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In Brief
Rod O'Connor is a consultant in decision making and health and human services research and development (via Rod O’Connor and Associates Pty Ltd, see www.RodOConnorAssoc.com ).  
He is also Associate Professor (Conjoint) at the School of Public Health and Community Medicine, University of New South Wales, Sydney;  Adjunct in ‘People & Organisations’, Macquarie Graduate School of Management, Macquarie University; and member of Brain Sciences UNSW. 
Rod has a PhD in experimental cognitive psychology (Monash University) followed by training in health economics (Monash University & University of Melbourne), health outcomes measurement (Harvard School of Public Health), and modern measurement methods (University of Illinois at Chicago).

Rod has completed over 80 projects in health and human service planning, development and evaluation, including projects funded by the World Bank, the World Health Organisation, the Asian Development Bank, the Malaysian Ministry of Health, the Australian Commonwealth Department of Health and Family Services, GlaxoSmithKline, Roche, Servier, and the Australian Bureau of Statistics, among others.  To guide program development, outcome measures have been developed/ assessed in areas such as disability assessment (the Disability Support Pension for DSS Australia), Aboriginal health infrastructure funding (ATSIC and the Commonwealth of Australia), medication compliance (GSK), home-carer burden (SA domiciliary care), cancer (Canteen), and rural hospitals (HLSP/World Bank/ P.R.China Foreign Loan Office).  

Rod O’Connor has been Technical Adviser on the evaluation and improvement of rural healthcare services for The World Bank, HLSP HVIII project in P.R. China (2006/2007), invited referee for the U.K. National Co-ordinating Centre for Research Capacity Development (2004), invited rapporteur on Quality of Life Measurement for the UK Economic & Social Research Council (2003, 2004), and Consultant in Health Outcomes Research (2001) and Situational Analysis for Policy (2002) for the World Health Organisation.
Rod also conducts training workshops in ‘Health program planning and evaluation in the era of evidence-based medicine and client-centred care’, ‘Measuring patient-centred outcomes: quality of life, health status, and patient satisfaction’, ‘Designing Valid Questionnaires’ and ‘Making better decisions’ in association with the Australian College of Health Service Executives (ACHSE). 
In 2004 he published ‘Measuring Quality of Life in Health’ (Elsevier/ Churchill Livingstone, Edinburgh 2004).  He is currently completing a book on the way humans make decisions, with a particular focus on healthcare (‘Making better decisions’).  
Positions held by Rod O’Connor have included

· Conjoint Associate Professor, School of Public Health & Community Medicine, 
Faculty of Medicine, University of New South Wales (current)

· Director Rod O'Connor & Associates P/L, Consultants in Health and Human Service Research, Planning and Development (current)

· Research Projects Manager, Centre for Health Records Linkage, The Cancer Institute (P/T)
· Executive Committee Member of the Australian Health Industry Development Forum, auspiced by the Australian Federal Departments of Health, Trade, and Industry Science & Technology

· Founder and Chairman of AMHIG (the Australia Malaysia Health Industry Group), a health business trade group representing over 200 government, university, and commercial agencies, auspiced by the Australian Federal Departments of Health and Trade, and the Malaysian Ministry of Health.  

· Regional Director (Acting), North-East Metro Region, Health Department Victoria (responsible for state health care provision to 850,000 people)

· Coordinator of regional and rural planning, Health Department Victoria

· Senior Research Associate of the NHMRC National Centre for Health Program Evaluation (Melbourne University Department of Public Health and Graduate School of Business Monash University) 

· Founding Director of Health Solutions Pty Ltd in association with the Victorian Hospitals Association (Australia’s first dedicated healthcare consulting firm)
· Member of numerous specialist committees, including Chairman of Committee to Rationalise services at Royal Victorian Eye & Ear and St. Vincent's Teaching Hospitals; St. Vincent's Hospital Forward Planning Committee; Victorian Lithotripsy Advisory Committee; Executive Committee Victorian Mental Health Research Executive; Technical Advisory Committee on the Evaluation of the St. Nicholas Project; Working Party on the proposed Relocation of Prince Henry's Hospital, etc; Research and Policy Committee, Australian College of Health Service Executives (NSW); International Health, Victorian State Committee, and New South Wales State Committee of the Australian Public Health Association
· Adviser to numerous state, federal and international agencies, including the UK Economic & Social Research Council; the U.K. National Co-ordinating Centre for Research Capacity Development; the Economic and Budget Review Committee of the Parliament of Victoria; the Aboriginal and Torres Strait Islander Commission; the Ministry of Health, Malaysia; the Australian College of Healthcare Executives; the World Health Organisation (Western Pacific); The World Bank (rural healthcare services in P.R.China).   
Examples of major projects

Book: ‘Making Better Decisions -Mistakes, Biases, Irrational Effects, and Inspired Genius!’ (current Project).  This book in preparation aims to provide a comprehensive account of the insights into human decision making revealed by research over the last 20 years in psychology, neurophysiology, economics, finance, law, and medicine, findings that have revealed the mechanisms that underlie both good and poor decisions.  It considers both individual and group decision making, decisions by managers, professionals, and clients/patients, and examines strategies for improving decision making in service delivery.  Targeted for completion in 2010.
‘Development of a Vision-related Quality of Life Measure for use in Papua New Guinea’ (current project, 2009-2011).  Providing expertise in quality of life measurement as member of a team formed under the auspices of the ICEE, the International Centre for Eyecare Education Limited, University of New South Wales.  Funded by AusAid.
‘Health Service Quality Improvement in Township Hospitals - Report on Quality Assessment Instruments and Improvement Measures for the HVIII Rural Healthcare Project, HLSP/The World Bank, P.R.China (2006/2007).  Project was conducted as technical advisor on quality improvement for HLSP, the World Bank, and the Foreign Loans Office of P.R. China.  The HVIII project aimed at improving the quality of rural healthcare in P.R. China, which entailed strengthening existing facilities and equipment infrastructure in health centres/hospitals; improving capability of medical staff; developing uniform sets of standards; establishing specific quality indicators; strengthening organisational structure and managers ability to plan and evaluate.  Particular foci were women and child health, immunisation of children, standardising management of pregnant women, and improving healthcare quality - clinical safety, effectiveness and access.
‘On being treated as a person’ for Canteen Australia (2005).   Comprehensive review and identification of non-physical interventions that may facilitate optimal outcomes for adolescents and adults with cancer.  
Book:  ‘Measuring Quality of Life in Health’, published by Elsevier/ Churchill Livingstone, Edinburgh  London  New York  (2004).  The book provides a comprehensive guide to the preparation, selection, and application of patient-centred outcome measures, and their use in the development and evaluation of health and human service programs.  

 ‘Situational Analysis for Policy’ for Government of Fiji on behalf of the World Health Organisation (2002). Formed a national team for policy development, including representatives from Social Welfare & Poverty Alleviation, Health, Agriculture, Fiji School of Medicine, AusAID FHMR project, Ministry of National Planning, Bureau of Statistics, National Food & Nutrition Centre.  In collaboration with the national SAP team: 

· planned and conducted workshops to introduce and implement the SAP program

· drew up a plan of action
· analysed current health policy, and identified and addressing cross-sectoral difficulties
· developed a program to develop evidence-based health policy - focussed on nurse shortages, community-based mental health care, and non-infectious disease (diabetes)

· provided technical support and advice in data collection
· drafted health policy.

 ‘The development of evidence-based policy for the attainment of health outcomes’ for Ministry of Health, Malaysia on behalf of WHO (2001).  Working in collaboration with the Public Health Institute, Ministry of Health, Malaysia:

· reviewed and advised on the development of outcomes research activities in the Malaysian context;

· developed an outline of training modules in the local context;

· planned and conducted workshop on health outcomes research methodology for a group of core trainers identified by the Ministry of Health;
· reviewed and advised on the development of health outcomes research.

Prepared short and long term strategies to promote and implement health outcomes research  within the Ministry of Health, Malaysia. 
 ‘Development of a Population-based Needs Assessment model for Mental Health Services in Australia’ for Commonwealth Department of Health and Family Services (1998). 
Design, development, and application of a utilisation-based needs assessment model, integrating demographic, morbidity, workforce, service supply, and socio-economic information to estimate need for mental health services. The results were applicable to both public and private sectors and entailed formulae for allocating resources according to relative service need. 

The Model(s) predicts needs-based utilisation of services in Urban, Rural and Remote areas, according to case mix, covering outpatients and inpatient separations, indicating where service development is needed.
 ‘Development and validation of a method for allocating the Australian national disability support payment system’, for the Commonwealth Medical Service and the Department of Social Security (1996).   

This included:

· development of a detailed protocol for developing a valid instrument suitable for assessing disability status and identifying need for government support

· conducting clinical trials in Adelaide, Perth, Melbourne and Brisbane to assess 5,000 orthopaedic, psychiatric, general medical/surgical cases

· preparation of a data base to incorporate demographic, clinical, psychometric, site identification and other information

· identification and testing of the most valid and reliable method for estimating need for government support and tracking the resource costs of the method.

The system has been used by the Australian federal Department of Social Security (DSS) to allocate the $4 Billion per year Disability Support Pension and by the Federal Department of Health to guide resource allocation needs of all disability related health services. 
‘Development of a National Model for Planning and Forecasting Hospital Bed Demand in Malaysia’, for the Ministry of Health, Malaysia (1994). 

The project made operational a suite of methods for assessing and planning future acute hospital services based on projected utilisation.  

 ‘Development of a system for allocating environmental health funding to Aboriginal communities: the Environmental Health Effects Scale’, for the Aboriginal and Torres Strait Islander Commission (1994).  The project entailed gathering relevant information and expertise and forming a system for directing funds for the development and maintenance of housing and infrastructure (water supply, sewerage, electricity, etc), identifying communities in the most health-threatening situation, and providing priorities for funding, at sub-regional, regional, and state levels.  The method was used broadly by federal and state agencies from 1996 to determine priorities for Aboriginal environmental health programs.
Qualifications and Training
· PhD in Cognitive Psychology/ behavioural science, Faculty of Science, Monash University 1981

· BSc Hons (physiology, mathematics, chemistry, psychology), Monash University
1976

· Certificate in Health Economics (CHEc), Monash University Faculty of Economics and University of Melbourne Department of Public Health and Community Medicine 1994

· Completed program in Measurement, Design and Analysis Methods for Health Outcomes Research, Harvard School of Public Health, June 1999

· Completed program in Rasch Analysis/ modern measurement methods, conducted at University of Illinois at Chicago, April 2003.
· Completed training in Dispute Mediation, Relationships Australia, 2008

Memberships
· Australian College of Health Service Executives

· International Society for Quality of Life Research
· Society for Judgement and Decision Making

· European Association for Decision Making
· Society for Medical Decision Making

· Psycho-oncology Co-operative Research Group (PoCoG) 
Positions – Current

Executive Director, Rod O'Connor & Associates Pty Ltd, Consultants in Healthcare Measurement, Research and Development
Conjoint Associate Professor, School of Public Health and Community Medicine, Faculty of Medicine, University of New South Wales
Adjunct in ‘People & Organisations’ Macquarie Graduate School of Management, Macquarie University

Other Positions

1998 - 2002

Adjunct Senior Lecturer, School of Health Services Management, Faculty of Medicine, University of New South Wales.  Developed Australia’s first program in patient-centred health outcomes measurement (quality of life and patient satisfaction).
1996 - 1997

Founder and Chairman, Australia Malaysia Health Industry Group (AMHIG), a business trade group representing 200+ government, university, and commercial agencies, auspiced by the Australian Federal Departments of Health, Trade, and Industry Science & Technology.

1990 - 1992

Senior Research Associate, NHMRC National Centre for Health Program Evaluation, Monash University Graduate School of Management and Department of Public Health and Community Medicine at The University of Melbourne   

Specialist in health status assessment at population and individual level for resource allocation.  Adviser to National Centre on methodologies and research designs.  Developed the first teaching program in health program evaluation run by the National Centre.

1987 - 1989

Foundation Director of Health Solutions Pty. Ltd.

Consulting arm of the Victorian Hospitals Association  Conducted major acute hospital strategic planning exercises, developed the strategic plan for mental health services in South Australia; developed and implemented the first community-based palliative care program in Victoria, etc. Also Academic Associate, Department of Community Medicine, Melbourne University

1986 - 1987

Assistant Regional Director and Acting Regional Director, North-Eastern Metropolitan Region, Health Department Victoria

Exercising responsibility for all health service provision to northern Melbourne, including institutional, community based, and domiciliary services.

Chairman of Committee to Rationalise services at Royal Victorian Eye & Ear and St. Vincent's Teaching Hospitals (Food Services Committee)

Member St. Vincent's Hospital Forward Planning Committee

Member Victorian Lithotripsy Advisory Committee

1985 /1986

Co-ordinator Regional Planning Group, Health Department Victoria, co-ordinating regional planning for restructuring of all state health services

Regionalisation Project Team Leader, North-Eastern Metropolitan Region, Health Department Victoria

1984 / 1985

Adviser to the Economic and Budget Review Committee of the Parliament of Victoria

Inquiry into the Role of the Health Commission of Victoria in Monitoring the Activities of Public Hospitals  Investigation of the medical staffing of public hospitals

Member Executive Committee of the Mental Health Research Executive

Member Technical Advisory Committee on the Evaluation of the St. Nicholas Project

Co- Chairman Albury/Wodonga Hospital Planning Working Party

1982 / 1984

Head of Health Institutions Section, Research Branch, Planning Division, Health Commission of Victoria
Directed section in the regulation of hospitals; established processes for delineating the roles of Victorian hospitals; originating Australia/International standard method for analysing and projecting demand for acute hospital services forecasting in 25+ medical speciality and sub-speciality areas

Leader Health Commission of Victoria representatives in the Murray Valley Health Services Planning Study, directing the rationalisation of hospital and community health services between Victoria and New South Wales

Member Working Party on the proposed Relocation of Prince Henry's Hospital

Member Executive Committee of the Mental Health Research Executive

1981/ 1982

Project Director, Road Safety and Traffic Authority (ROSTA)

Direction of joint U.S./Australian project evaluating NASA device for detecting effects of alcohol on psycho-motor control (Conducted in collaboration with Systems Technology, California, Monash University Department of Surgery, United States Department of Transport, and Ford Motor Company)

Introduced and conducted ROSTA organisational development

1980 / 1981

Research Consultant to Policy, Planning, Research and Evaluation Division (PPRE) of the Victorian Ministry of Housing

Developed a method of objectively assessing the housing needs of individual public housing applicants; examined the utility of the existing policy of integrating public and private housing into social mixed communities; guided Ministry research staff in the development of area-based housing need indicators

1976 / 1980

Tutor in Psychology, Department of Psychology, Monash University

Areas: Inferential Statistics and Research Design

Counsellor to Beijing Academy of Sciences Visitor in Behavioural Science, La Trobe University

Workshop Courses presented

<>
By ROA in association with ACHSE (Australian College of Health Service Executives), 2002 – 2009 current:
· ‘How to plan and evaluate a healthcare program in the era of evidence-based medicine and client-centred care’ - this workshop provides an understanding of the key elements of evidence-based and patient-centred healthcare including the role of data linkage, within a robust evaluation and planning framework
· 'Measuring patient-centred health outcomes: quality of life, functional status, and patient satisfaction’ -this workshop targets the skills needed to assess health state as perceived by the patient, participants learn to evaluate and select tests suitable for their program or patients
· ‘Making better decisions: mistakes, biases, irrational effects, and inspired genius!’ - recent discoveries regarding ‘how we make decisions’ have led to several Nobel prizes and shaken the foundations of economics, finance, and law - this workshop sums up this new knowledge and its lessons for healthcare
· ‘Designing a Valid Questionnaire’- questionnaires form the basis of much healthcare improvement but are not well understood, this hands-on workshop provides both theory and practice in developing valid questionnaires
<>
Lectures in ‘Introduction to data analysis and its history’, Description of CHeReL and how record linkage works’, ‘Quality of data linkage’, and ‘Ethics, data security and applying to CHeReL for data’ provided as part of the ‘Short Course in Introductory Analysis of Linked Data’, School of Public Health, The University of Sydney, 23-27 Novenber 2009.
<>
Graduate program in 'Measurement of Quality of Life and Patient Satisfaction' for the University of New South Wales, Sydney (the School of Health Services Management, then the School of Public Health and Community Medicine) 1999 to 2006).

<>
Measuring Patient-Centred Outcomes in Community Care.  Auspiced by the Metropolitan Domiciliary Care Services, Adelaide, S.A.  March, 2004.
<>
The development of health outcomes research, conducted for World Health Organisation (WHO) to the Ministry of Health, Government of Malaysia (2001).   

<>
‘Measurement of Quality of Life, Health Status, and Patient Satisfaction’ in Manizales, Colombia, a collaboration between the Catholic University of Manizales, Colombia, S.A., and the School of Health Services Management, University of New South Wales, Australia.  April, 2000.

<>
International Workshop on Health Strategic Planning, in collaboration with the Tropical Health Program of the Queensland Institute of Medical Research and the University of Queensland

<>
Health Program Evaluation, for the NHMRC National Centre for Health Program Evaluation, Melbourne 

<>
WHO Health Systems Research, for the Asian Development Bank (ADB), IDP, and the Institute of Public Health, Kuala Lumpur, Malaysia 
Papers/ Presentations (additional to training workshops and consultancy reports)
SYMBOL 183 \f "Symbol" \s 6 \h
 
‘Making better decisions’. Presentation to 7th Australasian Conference on Safety and Quality in Health Care, Sydney Convention and Exhibition Centre, Australia.  7-9 September 2009 
SYMBOL 183 \f "Symbol" \s 6 \h
 
‘Overcoming Mistakes, Biases & Irrational Effects to Make Better Decisions'.  Invited presentation to  "Strategies for patient- centred healthcare excellence", 2ND ANNUAL Healthcare Operations Management. IBC Asia Pty Ltd. Grand Copthorne Waterfront Hotel, Singapore.  29 – 31 October 2008
SYMBOL 183 \f "Symbol" \s 6 \h
 
‘Making better decisions: errors, lies, fickle emotions, and inspired genius.'  School of Public Health and Community Medicine, Samuels Building, Kensington Campus, University of New South Wales, Sydney, 30 August 2008

SYMBOL 183 \f "Symbol" \s 6 \h

‘Applying EBM’ (ie. RCTs) versus ‘Understanding and improving what happens’. Invited presentation to ‘Myth-Busting for Improved Patient Care 2008 - Interactive Consensus Day Workshop’ Friday 22 February 2008,  ACHSE, Stamford Plaza Hotel, Sydney 
SYMBOL 183 \f "Symbol" \s 6 \h
Development of an Evaluation Framework for Injury Surveillance Systems.  Mitchell R, Williamson A, O’Connor R.  International Injury Prevention conference, Mexico, 2008

SYMBOL 183 \f "Symbol" \s 6 \h
'Making Decisions: Mistakes, biases, irrational effects and inspired genius'.  Invited presentation to 'Frontiers in Healthcare Delivery', IIR Conferences, Citigate Hotel, Sydney, 24th & 25th October 2007

SYMBOL 183 \f "Symbol" \s 6 \h
‘Why outcome measures are more important than level of evidence in psychosocial care’.  Invited speaker to ‘The Challenge of Research & Supportive Care in Cancer’, Seminar on supportive care research and translation of knowledge into practice, Victorian Ministerial Taskforce for Cancer.  Duxton Hotel, Melbourne 21 & 22 November 2005
SYMBOL 183 \f "Symbol" \s 6 \h
‘Quality of life for people with dementia in residential care’ Kanegae S, Fleming R, Ehrlich F, O'Connor R.  American Public Health Association 133rd Annual Meeting & Exposition December 10-14, Philadelphia, PA  2005
SYMBOL 183 \f "Symbol" \s 6 \h
‘Measuring Quality of Life in Health’ (Book), pub. Churchill Livingston / Elsevier Science UK, July 2004.

SYMBOL 183 \f "Symbol" \s 6 \h
 ‘Quality of Life Measures in Aged Care’.  Invited speaker to ‘Better Practice’ Conference, Aged Care Standards and Accreditation Agency Ltd, Adelaide, April 2004

SYMBOL 183 \f "Symbol" \s 6 \h
 ‘Measuring patient-centred health outcomes: current trends’.  Invited speaker to Annual Conference of Australasian Pharmaceutical Science Association, Sydney 3-5 December 2003. 

SYMBOL 183 \f "Symbol" \s 6 \h
 ‘What is a ‘dimension’? Rasch Analysis, Classical Test Theory, and the role of criterion-related validity’ Health Outcomes 2003 - The Quest for Practice Improvement. 9th Annual National Health Outcomes Conference, Canberra, 20 - 21 August 2003

SYMBOL 183 \f "Symbol" \s 6 \h
‘How to Improve the Health System: Ideas and Innovations’  Facilitator/ originator, seminar conducted by Australian College of Health Service Executives (Sydney).  18 July,  2002.

SYMBOL 183 \f "Symbol" \s 6 \h
‘Changing from Passive to Dynamic Measures: measuring health-related behaviour to prevent as well as describe health outcomes’.  Health Outcomes 2002 - Current Challenges and Future Frontiers.  8th Annual National Health Outcomes Conference, Canberra, 17-18 July 2002 

SYMBOL 183 \f "Symbol" \s 6 \h
'Incorporating service quality and outcome measures into healthcare funding systems', presentation to Inquiry into Public Hospital Funding, Community Affairs References Committee of the Australian Senate.  21 March 2000

SYMBOL 183 \f "Symbol" \s 6 \h
Development of a new instrument for predicting adherence to asthma medication. R O'Connor, P Gibson, C Jenkins, C Mitchell and M Peters.  World Congress on Lung Health, Florence, Italy, 3 September 2000

SYMBOL 183 \f "Symbol" \s 6 \h
Development of a Questionnaire for  Estimating  Adherence to Asthma Medication..  R O'Connor, P Gibson, C Jenkins, C Mitchell and M Peters.  TSANZ Annual Scientific Meeting, 2000

SYMBOL 183 \f "Symbol" \s 6 \h
The Work Ability Tables as a measure of health outcomes. 1999 Health Outcomes Conference.  Canberra,1999.
.
National Benchmarking of Quality Indicators.  Invited presentation to Australian Private Hospitals Association (APHA) Quality Workshop- 13 October 1998  National Convention Centre, Canberra.

SYMBOL 183 \f "Symbol" \s 6 \h
Measuring outcome quality: the importance of case-mix specific tools.  The Tenth Casemix Conference in Australia, Melbourne Convention Centre, Melbourne 6-9 September 1998
SYMBOL 183 \f "Symbol" \s 6 \h
Custom-designing instruments to implement government and commercial decisions. 1998 Health Outcomes Conference.  Rydges Lakeside, Canberra 7- 8 August,1998 

SYMBOL 183 \f "Symbol" \s 6 \h
The importance of using case-mix specific tools when measuring Health related Quality of Life. Annual Conference of the Australian Health Economics Society, Sydney, July 1998

SYMBOL 183 \f "Symbol" \s 6 \h
Update on health services in the South East Asia Region.  Invited presentation to 'Effective Rehabilitation - Managing Care'. Sydney Convention Centre, Darling Harbour, Sydney Australia 28-30 May, 1998.

SYMBOL 183 \f "Symbol" \s 6 \h
International Co-operation and Communications in Promoting Healthcare.  Invited presentation to plenary session of the 1997 Asian Healthcare Convention And National Healthcare Conference & Exhibition ‘Asian Healthcare Challenges Towards the 21st Century’.  Kuala Lumpur, Malaysia, August 1997

SYMBOL 183 \f "Symbol" \s 6 \h
Rehabilitation and Aged Care, Australia Malaysia Health Industry Group Seminar.  Shangri-la Hotel, Kuala Lumpur, August 1997.

SYMBOL 183 \f "Symbol" \s 6 \h
A Critique of the AQoL.  Invited critique on the Australian Quality of Life Instrument, or AQoL, to the 1997 Conference of the Australian Health Economics Society, The University of Melbourne, July 1997

SYMBOL 183 \f "Symbol" \s 6 \h
The Changing Pattern of Diseases: How will it Impact our Hospitals.  Invited presentation to plenary session of the 1996 National Healthcare Conference ‘Future Needs, Future Resources’.  Kuala Lumpur, Malaysia, June 1996.

SYMBOL 183 \f "Symbol" \s 6 \h
Opportunities in a Changing Healthcare sector.  Invited presentation to the 4th Joint Business Conference of the Australia-Malaysia and Malaysia-Australia Business Councils.  Sydney, June 1996.

SYMBOL 183 \f "Symbol" \s 6 \h
The Development and Application of Health Status Measures as Guides to Government Funding.  Invited presentation to the Health Systems Research Division, Public Health Institute, Kuala Lumpur, Malaysia. 1995.
SYMBOL 183 \f "Symbol" \s 6 \h
Seven Priority Action Areas in Aboriginal Health.  Invited paper, presented to the NSW Health Services Association Annual Conference, 1995. 

SYMBOL 183 \f "Symbol" \s 6 \h
Making Better Decisions: Resource Allocation through the use of Expert Judgement.  Presented to Annual conference of Public Health Association of Australia, Adelaide. 1994.

SYMBOL 183 \f "Symbol" \s 6 \h
Linking Community Action and Preventive Health Care in developing areas: The Darwin Rural Districts Women's Health Program.  Prepared for Public Health Association as background documents for the Australian Government delegation to the World Health Assembly on the subject of Community Action for Health. 1993.

SYMBOL 183 \f "Symbol" \s 6 \h

Needs Based Methods for Allocating Funds.  Invited paper, presented to The Indigenous Australians Shelter Conference, 1-3 November 1993, Brisbane, Aboriginal and Torres Strait Islanders Commission. 1993.

SYMBOL 183 \f "Symbol" \s 6 \h

Insights arising from a SIPO (Structure, Implementation, Process, and Outcome) approach to health program evaluation. Paper given to the Health Evaluation Special Interest Group, Annual Conference of the Australasian Evaluation Society, World Congress Centre, Melbourne, 1992.

SYMBOL 183 \f "Symbol" \s 6 \h

Health-related Quality of Life Measures need Content Validity. Australian Health Review, 1992, 15 (2), 155-163.

SYMBOL 183 \f "Symbol" \s 6 \h

Issues in the Measurement of Quality of life.  Paper presented at the National Centre for Health Program Evaluation, 1991.

SYMBOL 183 \f "Symbol" \s 6 \h

Pesticides: Hazard and Risk.  Chairman's presentation to conference 'Pesticides: Hazard and Risk', Public Health Association of Victoria, Wednesday 19 June, 1991, Ashley Ricketson Centre, Caulfield General Medical Centre, 1991.

SYMBOL 183 \f "Symbol" \s 6 \h

Research Methods: Getting started.  Invited paper to the Vic. Research Special Interest Group of the Australian College of Health Service Administrators, 1990.

SYMBOL 183 \f "Symbol" \s 6 \h

Demand Forecasting - Anticipating Needs is Not a Guessing Game.  Paper presented at "Care '88" Conference, World Trade Centre, Melbourne, 1988.

SYMBOL 183 \f "Symbol" \s 6 \h

DRGs and Estimating Service Demand: A Tool for Appraising Hospital Roles?  Proceedings of the Health Services Strategies Conference 1987. The Victorian Hospitals' Association Limited. 1987.

SYMBOL 183 \f "Symbol" \s 6 \h

Regionalisation - A Progress Report. Paper presented to Australian College of Health Service Administrators Seminar on Regionalisation,  1986.

SYMBOL 183 \f "Symbol" \s 6 \h

Four Tools Regional Directors Need.  Health Department of Victoria Internal Report, 1986.

SYMBOL 183 \f "Symbol" \s 6 \h

A Framework for planning the Roles of Hospitals.  Health Department of Victoria Internal Report, 1985.

SYMBOL 183 \f "Symbol" \s 6 \h

The Report of the Inquiry into the Method of Remuneration for Visiting Medical Staff at Public Hospitals.  Economic and Budget Review Committee, Parliament of Victoria, 1985 (O'Connor et al).

SYMBOL 183 \f "Symbol" \s 6 \h

A Method for Establishing, Reviewing and Monitoring the Roles of Public Hospitals in Regions.  Health Commission of Victoria Internal Report, 1985.

SYMBOL 183 \f "Symbol" \s 6 \h

Hospital Role Delineation.  Health Commission of Victoria Internal Report, 1985.

SYMBOL 183 \f "Symbol" \s 6 \h

Area Health Boards.  Health Commission of Victoria Internal Report, 1985 (with R Scotton).

SYMBOL 183 \f "Symbol" \s 6 \h

Patient Dependency Systems: PAIS, Rush Medicus, and Royal Melbourne.  Health Commission of Victoria Internal Report, 1984.

SYMBOL 183 \f "Symbol" \s 6 \h

Murray Valley Health Services Planning Group Report. Volumes 1 and 2.  Health Commission of Victoria and New South Wales Department of Health, 1984 (with Maddox, Stuart, Parkinson, & Green). 

SYMBOL 183 \f "Symbol" \s 6 \h

The Murray Valley Health Study, 1983.  Paper presented to the Department of Social and Preventative Medicine, Monash University, 1983 (with Maddox).

SYMBOL 183 \f "Symbol" \s 6 \h

Evaluation of a Drink Driving Warning System. Proceedings of the 9th International Conference on Alcohol, Drugs and Traffic Safety, Puerto Rico, 1983 (with Bodi and King).

SYMBOL 183 \f "Symbol" \s 6 \h

Laboratory and Field Testing of a Drink Driving Warning System.  Road Traffic Authority, 1983. (with Bodi, King, McDermott & Hughes).

SYMBOL 183 \f "Symbol" \s 6 \h

Staff and Organisational Development: Participative Problem Solving. ROSTA Internal Report, 1982.  

SYMBOL 183 \f "Symbol" \s 6 \h

Social Mix: the method and advisability of integrating public and private housing.  Housing Commission Victoria, 1981.

SYMBOL 183 \f "Symbol" \s 6 \h

‘Criterion bias and search sequence bias in word recognition’. O'Connor, R.E. & Forster, K.I.   Memory and Cognition, 9(1), 78-92, 1981
Projects/ Consultancies

‘Making Better Decisions: Mistakes, Biases, Irrational Effects, and Inspired Genius!’ This book aims to provide a guide for making better decisions in health and human service programs based on research over the last 20 years in psychology, neurophysiology, economics, finance, law, and medicine.  Current project, targeted for completion 2010.
‘Development of a Vision-related Quality of Life Measure for use in Papua New Guinea’.  Providing expertise in quality of life measurement as member of a team formed under the auspices of the ICEE, the International Centre for Eyecare Education Limited, University of New South Wales.  Funded by AusAid (current project, 2009-2011).

‘Revision of tools for assessing quality of aged care service delivery’.  For QPS Ltd.  2009.
The analysis of paediatric health outcomes.  Advising on the evaluation of paediatric health outcomes for the Schering Plough Research Institute, 2008
Evaluating the Rural Women’s GP Service.  Advising on the evaluation of the program for the Royal Flying Doctor Service.  2007
Improving the quality of rural healthcare in P.R. China  for HLSP/ the World Bank, and the Foreign Loans Office P.R. China.  Assessed and recommended improvements to the HVIII rural healthcare project, which included strengthening existing facilities and equipment infrastructure in health centres/hospitals; improving capability of medical staff; developing uniform sets of standards; establishing specific quality indicators; formulating a medicines catalogue; strengthening organisational structure and managers ability to plan and evaluate.  Particular foci were women and child health, immunisation of children, standardising management of pregnant women, and improving healthcare quality (clinical safety, effectiveness, access).  2006/2007
 ‘On being treated as a person’- non-physical interventions that may improve outcomes for adolescents and young adults with cancer.  For Canteen - The Australian Organisation for Young People Living with Cancer. 2005
Adviser to The Spastic Centre.  Assisting the development of an international research and development centre in cerebral palsy.  2004 

The Measurement of Quality of Life for Post-menopausal Women with Osteoporosis.  For Servier Australia. 2004.

Supervision of research projects in ‘Dementia Care’, and ‘Measurement of Dysphagia’.  UNSW School of Public Health and Community Medicine.  2004.
 ‘Measuring patient-based health outcomes: Quality of Life, Health Status, Patient Satisfaction & Dynamic Measures’.  Conduct of workshops for the Australian College of Health Service Executives (Sydney).  2004.

Preparation and publication of book ‘Measuring Quality of Life in Health’, commissioned by Harcourt Brace/ Elsevier Science UK, published internationally June 2004.

Development of a screening instrument to identify carer situations that might lead to adverse health effects for carer or care recipient: the Carer Assessment Project. For the Eastern Carer Support and Respite Service and the Royal Adelaide Hospital, S.A.  2003
Adviser to University of New South Wales International Projects (UNSWIP) in developing capacity in International Health Care Development. 2002-3. 

WHO Consultant in Situational Analysis for Policy to Ministry of Health, Fiji.  Assisted develop a national team for situational analysis for policy  to analyse and progress current urgent policy issues, including nurse shortages, diabetes, community mental health, and administrative decentralisation.  On behalf of the Regional Office for the Western Pacific of the World Health Organisation, Manila.  2001/2002.  
Child Maltreatment and Parental Mental Health Problems.  Identification of the elements necessary for a program for preventing child maltreatment in at-risk families.  For Bendigo Health Care Group.  2001/2002

WHO Consultant in methodologies to measure health outcomes to Ministry of Health, Malaysia.  Reviewed and advised on the development of health outcomes research (HOR), and assisted the Health Systems Research Division formulate short and long term strategies to promote and implement HOR for the Ministry of Health, Malaysia.  On behalf of the Regional Office for the Western Pacific of the World Health Organisation, Manila.  2001.  
Development of a strategic plan for the GSK Clinical Research Unit,  Prince of Wales Hospital, Sydney.  For GlaxoSmithKline Australia 2001.

Supervising research to develop health measurement instruments for assessing 'Health-related quality of life of Chinese-born with diabetes'.  For the Faculty of Medicine, University of New South Wales, Sydney Australia. 2001
Training program in health-related quality of life measurement.  Conducted for 

GlaxoWellcome Australia, July, 2000

Cardiac Surgery - ICU Improvement Workshop, The International Roundtable: conducting session on 'Selecting valid data to measure and improve clinical processes and outcomes', Sheraton Airport Hotel, Sydney NSW Australia.  June 2000.

Presentation of program in Measurement of Quality of Life, Health Status, and Patient Satisfaction, conducted in Manizales, Colombia.  Conducted on behalf of the School of Health Services Management, University of New South Wales, in collaboration with the Catholic University of Manizales, Colombia, S.A. April, 2000.

Development of a Resource Allocation Model for Australia's Mental Health Services.  For the Mental Health Branch, Federal Department of Health and Family Services.  Feb. 2000

Team-based rehabilitation medicine and the case-conference.  Review prepared for the Australian College of Rehabilitation Medicine. February, 2000

Development of course in health outcome measurement (HEAL9121).  Prepared and presented for the School of Health Services Management, Faculty of Medicine, University of New South Wales, December 1999

Development of the Patient Adherence Questionnaire, a measure of asthma medication adherence.  For Glaxo Wellcome Australia, July 1999

The feasibility of using administrative data and key informants to assess Aboriginal health and social service need.  For the National Centre for Aboriginal and Torres Strait Islander Statistics, Australian Bureau of Statistics. January, 1999. 

Problem Gambling and Alcohol Abuse: A Review.  Review prepared for Alcohol Concern Limited.  December, 1998. 

Assessment of methods for identifying clients who would benefit from vocational rehabilitation.   For the Commonwealth Rehabilitation Service.  November, 1998. 

Quality of Life and Cystic Fibrosis.  Development of a Quality of Life Index for Cystic Fibrosis, and the application of the index to assess the effectiveness of Pulmozyme.  Roche Products Pty Ltd.  1997.

Demand analysis and determination of bed requirements for new teaching hospitals at Ampang and Serdang in Malaysia.  Assessment and projection of bed needs by clinical speciality through on-site analysis of social, economic, morbidity and population relationships.  For ABRAR with Ramsay Health Care.  1997.

Development of a Strategic Plan for Glaxo Wellcome Australia Ltd, Clinical Research Department.  Introduction and application of team-based re-engineering.  1996.

Implementation of a National Model for the Future Development of Hospital Services in Malaysia.  Development and implementation of national methods for identifying current needs, planning acute hospital bed provision and forecasting future bed requirements throughout Malaysia.  For the Planning and Development Division, Ministry of Health, Malaysia.  1994-1996.

Multi-centre Clinical Trial of Instruments for Assessing the Disability Support Pension: Development of the revised ‘Work Ability Tables’.  Evaluation and development of instruments for use by the Australian Government Health Service and the Department of Social Security in assessing medical impairment and disability to determine entitlement for the Disability Support Pension.  For the Australian Government Health Service.  1995-1996.

Review of the South Coast Medical Service Aboriginal Corporation (SCMSAC).  Review of the current operations and ongoing role of the SCMSAC.  For the Aboriginal and Torres Strait Islander Commission.  1995.

Development of an Australian Multi-attribute Health Status Index for the Economic Evaluation of Health Services.  With J. Richardson et al.  For the NHMRC National Centre for Health Program Evaluation.  1994/1995.

Getting Aboriginal Health Right: Correcting Environmental, Social, and Behavioural Factors.  Identification of priority programs for action in Aboriginal health, incorporating a review of the major forms of disease among Aboriginal people and the roles of housing, health services, and socio-behavioural factors.  Report for the Evaluation of the National Aboriginal Health Strategy.  1994.

The Strategic Planning of Health Programs and Projects.  An international health strategic planning workshop for delegates from S. E. Asia and the Pacific, conducted with M. Whittaker and staff of the Tropical Health Program, Queensland Institute of Medical Research and the University of Queensland.  1994.

A Method for Planning and Forecasting Hospital Bed Demand in Malaysia using Current Utilisation.  Prepared for the Planning and Development Division, Ministry of Health, Malaysia, in collaboration with the Bed-Need Modelling Project Group of the Ministry of Health.  1994.

Development of the Environmental Health Effects Scale.  An instrument based on expert judgement for rating the effect of environmental factors on the health of Aboriginal households.  The scale analyses key factors, provides weightings to reveal importance, and prioritises action to improve programs.  For the Aboriginal and Torres Strait Islander Commission.  1994.

The Development of Models for Allocating ATSIC Housing and Infrastructure Funds.  Exploration of the issues entailed in developing a needs-based model for allocating ATSIC Housing and Infrastructure funds to promote environmental / public health.  For the Aboriginal and Torres Strait Islander Commission.  1993.

Issues in the Measurement of Health-related Quality of Life.  A critical review of methods for assessing and utilising health-related quality of life (HQOL) as an aid to health service resource allocation.  Working Paper 30, National Centre for Health Program Evaluation.  1993.

Implementation Issues Associated with the Delivery of the NPEDBC across the Remote North of Australia.  Report to the National Program for the Early Detection of Breast Cancer (NPEDBC) on issues that need to be addressed in delivering health programs in remote areas.  Commonwealth of Australia.  1993.

Preparation and Organisation of a Plan and Administrative Mechanism for the Conduct of Breast Cancer Screening in the Northern Territory.  The Development and Costing of Options for the Provision of Breast Cancer Screening in the Northern Territory: Part B. Conducted for the National Program for the Early Detection of Breast Cancer (NPEDBC), Commonwealth of Australia.  1993.

Identification of Aboriginal Women's Health Programs that Maximise Community Acceptance and Effectiveness.  The Development and Costing of Options for the Provision of Breast Cancer Screening in the Northern Territory: Part A. Conducted for the National Program for the Early Detection of Breast Cancer (NPEDBC), Commonwealth of Australia.  1993.

Workshop on Health Program Evaluation.  Implementation of the inaugural program for the NHMRC National Centre for Health Program Evaluation.  1992.

Design of a Course in Health Program Evaluation.  Design of the inaugural 5-day 'Workshop on Health Program Evaluation' of the NHMRC National Centre for Health Program Evaluation.  1992.

Review of Rehabilitation Services in the Northern Territory of Australia: Analyses and Field Investigations. Prepared for 'Review of Rehabilitation Services in the Northern Territory', B. Kinloch.  1992.

The Development of a Second Edition of the Disability and Handicap Severity Scales.  Development of a revised instrument for the assessment of work-related disability, directing the Disability and Handicap Working Party of the Accident Compensation Commission of Victoria, and the Victorian Accident Rehabilitation Commission.  1992.

Health Systems Research 'Training of Trainers' Project, Malaysia.  Designed and co-directed workshop for the Public Health Institute, Ministry of Health, Kuala Lumpur, Malaysia.  Project aimed to facilitate the development of Health Systems Research in Malaysia, and included assisting the development of projects by Malaysian Government Officers, e.g. investigating the poor attendance of Aboriginal women at health centres, the effectiveness of health education, the high incidence of hypertension in pregnancy.  Also reviewed the development of Health Systems Research in Malaysia.  Institut Kesihatan Umum, Kuala Lumpur.  1991/1992.

Child Sexual Abuse: Prevention, Detection, and Reduction.  An examination of the elements necessary for the development of a comprehensive and integrated program to combat child sexual abuse in Victoria, and the preparation of a development and implementation plan.  Report prepared for the NHMRC National Centre for Health Program Evaluation.  1991.

An Examination of the Potential Toxic Effects of Agricultural Chemicals in use in the Mitchell Valley.  A comprehensive investigation of the toxicity of chemicals used in vegetable growing, an assessment of their relative hazard to human life, and the recommendation of steps necessary to safeguard human health when handling and applying different compounds.  Prepared for the Mitchell Valley Rural Safety Awareness Group.  1991.

Impairment Assessment Review.  Directed the Impairment Assessment Review Committee of the Accident Compensation Commission of Victoria (ACC) and the Victorian Accident Rehabilitation Commission (VARC) in an examination of the instruments and processes used to assess medical impairment, disability, and handicap.  1991.

Behavioural Research in HIV Transmission: Sources of Invalidity in self-report surveys.  An examination of difficulties in, and methods relevant to, the gathering of accurate information regarding intra-venous drug use and sexual behaviour.   Prepared for the Epidemiology Research Unit of the MacFarlane Burnet Centre for Medical Research.  1991.

Very Special Kids: Future Directions.  A strategic plan for the development of a Victorian paediatric palliative care service.  1990.

An Evaluation Framework for the National Better Health Program.  Prepared with Dr D Dunt for the NHMRC National Centre for Health Program Evaluation.  1990.

The Closure of Prince Henry's Hospital: Its Impact.  Analysis and projection of hospital morbidity and demographic data to assess current and future service demand under alternative scenarios, and an examination of the adequacy of institutional and domiciliary health services under these differing scenarios.  Prepared for the City of South Melbourne.  1990. 

An Evaluation Framework for the National HIV/AIDS Strategy.  Prepared with Dunt, Richardson, Pyett, Daly, Temple-Smith, and Day, for the NHMRC National Centre for Health Program Evaluation.  1990.

"Report to Compensable Medical Fees Committee on Issues raised by Medical Providers which may lead to Additional Practice Costs": A Commentary.  Analysis prepared for the Accident Compensation Commission.  1990.

Violence: Its Aetiology and the Potential for Reduction through Mass Media Campaigns.  Identification of methods for the reduction of community violence through mass media intervention.  Prepared for the Australian National Association for Mental Health and the Mental Health Foundation of Australia.  1990.

The Reduction of Aggressive Behaviour in Children.  Establishment of a program to reduce aggressive behaviour in children.  Design, development and initiation of a collaborative program between The Melbourne City Mission and La Trobe University Dept. of Behavioural Science.  1990.

An Analysis of Health Service needs for Older People in the North East. An examination of the need and availability of institutional and community directed services geriatric services. Prepared for the Eastern Suburbs Geriatric Centre.  1990.

The Establishment of an Associate Professor (Clinical) in Palliative Care: A Feasibility study.  Prepared for the Department of Haematology and Medical Oncology at the University of Melbourne, and the City Mission Hospice and Palliative Care Unit.  1989.

Footscray Industrial Hazards Project. Protocol for the identification of the toxic effects of industrial emissions and/or accidents in the Footscray area, the introduction of modified industrial practices and citizen education. Prepared for the City of Footscray.  1989.

Palliative Care Services in the Outer East. Feasibility study for the development of palliative care services in the outer east of Melbourne.  1989.

Strategic Data for the Planning of future Clinical Services at Geelong Hospital. Analysis of current utilisation and estimation of future demand.  1989.

Future Directions for Bendigo and Northern District Base Hospital. Analysis of Service Demands and Identification of Service development opportunities. Prepared in collaboration with staff of Health Solutions P/L.  1989.

A Review of The Caulfield Community Care Centre. A review of current services and of the elements necessary for proper service provision. Prepared in collaboration with staff of Health Solutions P/L.  1989.

Survey of Community, Patients and Provider Views regarding Monash Medical Centre. Survey of past patients and catchment residents to identify strengths and shortcomings of the MMC as perceived by the community. Prepared in collaboration with staff of Health Solutions P/L.  1989.

The Rehabilitation Nursing Home. Feasibility study for a 30 bed Nursing Home emphasising rehabilitation to be associated with Box Hill Hospital and Eastern Suburbs Geriatric Centre.  1989.

Comfort, Respect and Independence While Alive. A feasibility study of palliative care programs in the municipalities of Box Hill, Doncaster and Templestowe, Nunawading and Waverley.  1988.

Models of Care. Characteristics of Homeless persons and Implications for residential care models.  Review prepared in exploring a proposal for an aged persons hostel. For Hanover Welfare Services.  Prepared in collaboration with staff of Health Solutions P/L.  1988.

Patient Dependency Systems at Ballarat Base Hospital.  Application of modelling techniques to estimate need for nursing resources; developing a method for assessing the nursing needs of patients at Ballarat Base Hospital by use of clinical and demographic indicators.  1988.

A Strategic Plan for the Development of Mental Health Services in South Australia.  Analysis of current service provision, formulation of the elements necessary for the provision of community based services, and the development of a planning structure to oversee the introduction of recommended changes (i.e. the SPA authority).  Prepared when Director of Health Solutions P/L.  1988.

Service Demand - Demographics, Epidemiology and Forecast Demand.  A comprehensive examination of likely future demand for public hospital services in Victoria.  Prepared when Director of Health Solutions P/L.  In Acute Hospital Care - The Victorian Hospitals' Assessment. Now and Beyond.  1988. Victorian Hospitals Association.

Feasibility Study of the proposed Amalgamation of the Adelaide Children's and the Queen Victoria Hospitals.  Strategic analysis of need and demand for obstetric and paediatric services in South Australia, and their implications for service requirements.  With D. Kay and N. Henderson. 1988.
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